
As members, you might call us trendsetters. That’s because the 
trend of membership growth at credit unions continues in a big 
way.  At the outset of 2013, an impressive 30% of Minnesotans were 
members of a credit union. In the first quarter of the year alone, 
credit unions gained over 676,000 members. Nationwide, people 
are realizing the value of financial cooperatives like MCCU. They’re 
finding out what you already know: that there’s a real benefit to 
being a member-owner. Throughout 2013, we continued to see 
significant growth in assets, and that’s a great sign of our ability to 
maintain a competitive edge in the local market. It also provides an 
opportunity to build on our momentum, which is what we plan to 
do in the coming year.

It’s an exciting time for MCCU. Through the dedication of our 
members and staff, and the thoughtful, strategic leadership of our 
board of directors and management, our credit union is moving 
forward in a progressive direction. We’re in a unique and enviable 
position, striding into 2014. MCCU is the largest credit union based 
north of the Twin Cities, which allows us to offer an impressive range 
of products and services. Despite our size, we remain true to our 
soul, as a community credit union. In 2013, we were able to focus on 
our social purpose, investing in our communities and members in 
new and impactful ways:

•	We established a dedicated fund for members who attend Fond 
du Lac Tribal and Community College, in Cloquet. This fund will be 
administered through FDLTCC’s Foundation, providing scholarships 
and opportunities for members in our founding branch community.
•	We began a transition to a new financial education program for 
middle and high school students in our MCCU-area communities. 
The BanzaiTM program allows partnering teachers access to print 
and online resources to teach 
financial-ed through real-life 
scenarios. As a credit union, part 
of our mission is to help our 
members make sound financial 
decisions, and the Banzai 
program helps us bring that 
kind of wisdom to our children.
•	We made a significant donation 
to area backpack programs, 
which provide food for local 
students who are in need 
during weekends and summer 
months. An unfortunate 
number of young people in 
our communities rely on their 
schools for access to basic 
nourishment. Through our 

donation, some of these kids will have healthy food during 
times when they might otherwise go hungry.

This year we saw the departure of board member and past 
board chair, Andy Bailey. Andy represented the credit union 
and its membership for five years, as a committed member 
of the board of directors. We thank him for his service. We 
were pleased to welcome incoming member Tess Dandrea 
to the board. Tess is the Custom Training and Continuing 
Education Representative for Lake Superior College and 
brings a wealth of knowledge to our leadership. We’re 
excited to have her with us!

Preparations throughout 2013 have positioned MCCU for 
great things in the coming year. The board of directors is 
excited about what the future holds for our organization 
and membership.  You can count on our commitment to 
put people before profit, and to provide products and 
services that keep pace with the speed of your life, now 
and in the future.

Respectfully,

KRISTINE COLLINS, EA
Board Chair 
Members Cooperative Credit Union
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2013 brought slow but steady gains for the national economy. With another year of 
exceptionally low interest rates on lending, it was a great time for many of our members to 
purchase homes or vehicles, or make major investments. We also continued to offer some of 
the best savings and CD rates available. 

In answer to the growing demand for online services, we provided some improved options 
and additional features. Our bill pay service received an upgrade, as did our online banking 
platform. We worked to offer progressive, up-to-date, and reliably secure services that are 
easily accessible for our members. You’ll see even more in 2014.

Another improvement you’ll see in the upcoming year is our revitalized logo and branding. 
Throughout 2013, we undertook a thorough course of research and review of our image. 
We found that the old logo was not effectively representing our progressiveness as 
an institution. As a result, we launched a newly energized visual brand that speaks to 
MCCU’s spirit and legacy as a community-focused credit union with competitive products, 
technology and services that meet our members’ needs.

When asked what they appreciate most about MCCU, our members often acknowledge 
our exceptional staff. This year, we took steps to enhance the lives and well-being of our 
employees by launching our first-ever employee wellness program. The program offers 
opportunities for staff to improve their health through fun, challenging, and engaging 
activities.

I am pleased to acknowledge our organization’s continued financial health. As always, you can rest assured that your assets remain safe 
and secure at MCCU. All deposits are insured to $250,000 through the NCUA.

We look forward to another outstanding year at our credit union, with a promise to treat you with the highest level of professionalism 
and respect, to identify your needs and provide solutions that will help you, to make it easy to work with us, and to strive to exceed your 
expectations every time.  

Respectfully submitted,

TAMMY HEIKKINEN
President/CEO

Members Cooperative Credit Union
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ASSETS 2013 2012
Cash and cash equivalents $15,482,179 $22,777,900 
Net investments 26,191,765 17,047,705 
Loans, net 318,709,047  287,921,946 
Accrued interest receivable 1,172,793 1,111,609 
Fixed assets, net 8,628,166  8,896,891 
NCUSIF deposit 2,985,190  2,861,844 
Other assets 9,035,006  9,202,737 
TOTAL $382,204,147 $349,820,633 

 2013 2012  
 
Interest income $15,581,085 $15,834 ,656

Dividend & interest expense 2,434,227 2,747,181 
     Net interest income 13,146,858  13,087,475  

Provision for loan losses 1,213,723 1,432,917 
     Net interest income after provision for loan losses 11,933,135  11,654,558 
 
NON-INTEREST INCOME AND (EXPENSE)
Service fees and other income 4,439,170 3,929,329 
Operating expenses (11,089,302) (10,619,068)
 (6,650,132) (6,689,739)

NET INCOME $5,283,003 $4,964,818

LIABILITIES AND MEMBERS’ EQUITY

LIABILITIES
Member savings $320,278,825 $301,256,996
Other liabilities 13,782,700  5,704,018 
  334,061,525 306,961,014
MEMBERS’ EQUITY
Statutory reserves 8,062,717  8,062,717
Undivided earnings 40,079,904 34,796,902
 48,142,621 42,859,619
 
TOTAL $382,204,147 $349,820,633

SUMMARY STATEMENTS OF FINANCIAL CONDITION 
AS OF DECEMBER 31ST

SUMMARY STATEMENTS OF INCOME 
YEARS ENDED DECEMBER 31ST
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In 2013, we continued to place 
a high priority on giving back 
to our neighbors in our branch 
communities.

We provided support to many 
worthwhile causes, and our 
outstanding staff volunteered in 
more capacities than we can list. 
It’s a legacy we’re proud of, and 
you can expect to see it endure 
for many years to come. Whether 
we’re providing sponsorships, 
hosting in-branch fundraisers, 
or participating in events in our 
communities, MCCU is known for 
our fundamental focus on people 
before profits.

Below is a sampling of some 
of the groups and activities we 
supported in 2013:

•	Aitkin	County	Historical	Society
•	Aitkin	Riverwood	Hospital
•	American	Legion
•	Cloquet	Area	Fire	District
•	Cloquet	Educational	Foundation	
•	Cloquet	Community	Memorial	
	 Hospital	Gala
•	Cloquet	Santa’s	Home	for	the	Holidays	
•	County	Seat	Theater
•	D.A.R.E.
•	Duluth	LISC
•	FDLTCC	Foundation
•	Gillette	Children’s	Miracle	Network
•	Grandma’s	Marathon
•	Junior	Achievement
•	Kiwanis
•	Lions	Club
•	McGregor	Blue	Line	Club
•	McGregor	Wild	Rice	Days
•	Merritt	Park	Community	Club			
•	One	Roof	Community	Housing
•	Pinewood
•	Rotary
•	Second	Harvest	Northern	Lakes	
	 Food	Bank
•	Spirit	Valley	Days
•	St.	Luke’s	Foundation
•	United	Way
•	Valley	Youth	Centers	of	Duluth
•	Veterans	of	Foreign	Wars	(VFW)
•	Young	Life
•	YWCA

MEMBERS
COMMUNITY SUPPORT

Greetings	from	MCCU’s	Supervisory	Committee,	a	group	of	
volunteers	who	work	to	ensure	the	credit	union’s	continued	safety	
and	soundness.	We	provide	thorough	review	and	oversight	through	
a	number	of	tasks:

•	Reviewing	financial	records
•	Checking	to	see	that	policies	and	procedures	are	being	
	 adhered	to
•	Confirming	safeguards	are	in	place	to	protect	member	assets
•	Working	with	our	corporate	attorney,	ensuring	strict	adherence		
	 to	federal	and	state	regulations
•	Making	sure	that	the	MCCU	board,	management	and	staff		 	
	 continue	to	serve	the	best	interests	of	MCCU	and	its	members.

Each	year,	we	select	an	independent	auditing	firm	to	provide	an	
annual	financial	audit	of	the	credit	union.	In	2013,	we	contracted	
with	the	firm	CliftonLarsonAllen,	LLP.	

The	Supervisory	Committee	has	the	pleasure	of	sharing	that	our	
2013	audits,	cash	counts,	and	quarterly	reviews	confirm	that	our	
credit	union	remains	financially	sound	and	secure.

Respectfully submitted,

DON WALSH
Supervisory Chair
Members Cooperative Credit Union

Supervisory Committee (left to right): Steve 
Kimber, Patricia Meister, Don Walsh, Tom Mettner

30% PCW

REPORT FROM THE SUPERVISORY COMMITTEE
Don Walsh, Supervisory Committee Chair
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