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REPORT FROM THE BOARD OF DIRECTORS
Kristine Collins, Board Chair
There is great reward in credit union membership. Members of 
the MCCU Board of Directors are true believers in this philosophy. 
That’s why we look back at the successes of 2014 with much pride. 
This was a year in which it was easy to see just how much our credit 
union is living out its mission with commitment and action.

After considerable review of our image and ample feedback from 
staff and members we launched a vibrant new logo and branding 
for MCCU. We moved into 2014 better able to communicate what 
our credit union is about. We are a progressive non-profit financial 
cooperative, offering competitive products, technology, while 
maintaining a focus on our members and our communities. We 
are guided by the belief that we can compete in the market in a 
way that our larger counterparts cannot, because we have solid 
resources and are driven by something greater than profit margins: 
a commitment to be the primary, positive financial influence in 
the lives of our members/owners. Our new image embodies this 
purpose and capability. 

MCCU received some impressive distinctions in 2014. Our credit 
union was named one of the 2014 Best Credit Unions to Work For, by 
the Credit Union Journal, in partnership with Best Companies Group. 
The credit union earned an impressive sixth-place honor in our 
asset category. MCCU was also identified among the top 100 most 
financially healthy credit unions in the nation, by the independent 
financial website depositaccounts.com, garnering the distinction 
from among 6,600 credit unions. Our strong financial position also 
earned MCCU an “A” rating from Weiss Ratings, the nation’s leading 
independent provider of ratings and analyses of financial service 
companies, mutual funds and stocks. The award is recognized 
within the financial industry as a true distinction. We all know how 
exceptional our organization is, but it’s great to be recognized for 
our efforts and good work.

Throughout the year, we continued to focus on providing new and 
improved services for our members, including new features like 

drive-up service at our new Miller Hill location, the integration of 
teller pods at several branches, self-service coin machines at our 
Cloquet and Miller Hill locations, and upgraded online and mobile 
services like Popmoney ® payment service and Apple iPay®. 
We’re always researching new products and technology, and 
moving aggressively to implement those that will benefit our 
members best. We worked hard to keep our savings and loan rates 
highly competitive, and were proud to help our members realize 
significant savings and benefits. 

The next year will undoubtedly bring additional growth and 
progress. Your Board of Directors looks forward to representing our 
collective interests and reaching new heights of success together.

Respectfully,

KRISTINE COLLINS, EA
Board Chair 

Board of Directors: Kristine Collins (above), Adele Hartwick, Doris Dahl, Tom Olson, 
Joe Addy, Russ Salgy, Tess Dandrea (not pictured).

THE STRENGTH OF ME.



ASSETS 2014 2013
Cash and cash equivalents $39,825,937 $15,482,179 
Net investments 50,758,750 26,191,765 
Loans, net 296,772,942  318,709,047 
Accrued interest receivable 1,135,102 1,172,793 
Fixed assets, net 11,520,662  8,628,166 
NCUSIF deposit 3,142,234  2,985,190 
Other assets 16,158,246  9,035,006 
TOTAL $419,313,873 $382,204,147 

 2014 2013  
 
Interest income $15,420,320 $15,581,085

Dividend & interest expense 2,870,137 2,434,227 
     Net interest income 12,550,183  13,146,858  

Provision for loan losses 3,068,614 1,213,723 
     Net interest income after provision for loan losses 9,481,569  11,933,135 
 
NON-INTEREST INCOME AND (EXPENSE)
Service fees and other income 4,463,229 4,439,170 
Operating expenses (9,701,712) (11,089,302)
 (5,238,483) (6,650,132)

NET INCOME $4,243,086 $5,283,003

LIABILITIES AND MEMBERS’ EQUITY

LIABILITIES
Member savings $363,416,920 $320,278,825
Borrowed Funds - 10,000,000
Other liabilities 3,558,229  3,782,700 
  366,975,149 334,061,525
MEMBERS’ EQUITY
Statutory reserves 8,062,717  8,062,717
Undivided earnings 44,276,007 40,079,904
 52,338,724 48,142,621
 
TOTAL $419,313,873 $382,204,147

SUMMARY STATEMENTS OF FINANCIAL CONDITION 
AS OF DECEMBER 31ST

SUMMARY STATEMENTS OF INCOME 
YEARS ENDED DECEMBER 31ST

2014 was a big year for MCCU: a year of milestones and milestones-
in-the-making. At the beginning of the year, we launched our new 
logo and image. Many members have offered great comments on our 
new look and the energy it communicates. Around that same time, 
we introduced Members Direct Insurance Agency, providing another 
valuable service to our members. Through Members Direct, we are able 
to offer competitive-rate insurance coverage for home, vehicle, property, 
business, and other important items. It is very rewarding when we can 
help our members save more of their hard-earned money. 

Midway through the year, we cut the ribbon on the newly remodeled 
lobby at our Spirit Valley location. The updated look was a great 
improvement, and the introduction of teller pods made for a better, 
more efficient member experience that we have had positive 
feedback on. Additional modest changes to the layout created new 
accommodations for our growing mortgage department. 

In October, we surpassed $400 million in assets; a far cry from the original $40 that founded our credit union. We maintained our 
unique position as the largest credit union based north of the Twin Cities. More importantly, though, we continued to place our 
members at the center of all we do, a testament to our enduring cooperative values. We are proud of our identity as a non-profit 
financial institution that offers products and technology you’d expect from the “big guys”, while retaining our heart and soul as a 
community-focused credit union. We are growing, but we will always keep our feet on the ground.

2014 was indeed a year for growth. We were excited to break ground on our new Miller Hill branch, which was nearly completed 
by the end of the year. It was a labor of love, finally realized after years of searching for an ideal location to house a much-needed 
new branch. The new Miller Hill location is a beautiful facility offering members the convenience of drive-up service and a drive-
up ATM. We were also thrilled to announce our planned expansion into the Woodland neighborhood of Duluth. Construction 
began on the next phase of development for the Shops at BlueStone, which will house our newest branch. We are excited to 
welcome members to the BlueStone location in 2015.

We remained financially strong, and your assets continue to be safe with MCCU. All deposits are insured to $250,000 through 
the NCUA.

As we move confidently forward, we promise to always treat you with the highest level of professionalism and respect,  
identify your needs and provide solutions that will help you, make it easy to work with us, and strive to exceed your  
expectations every time.

Ryanne Battaglia 
Vice President 

Business Development

Ralph Hamann
Vice President 

Finance, HR and  CFO
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Janet Vold 
Senior Vice President 

Operations and  Technology

REPORT FROM THE PRESIDENT
Tammy Heikkinen, President/CEO

Respectfully submitted,

TAMMY HEIKKINEN | 
President/CEO

Steve Glonchak
Vice President 

Lending



membersccu.org

As a non-profit institution, MCCU 
remains proud of our role as a key 
supporter of many important causes in 
our branch communities. 

In 2014, we continued our legacy of 
giving, volunteering time, hosting 
and participating in local events, 
and donating to many worthwhile 
undertakings.

Here are just a few of the organizations 
we helped support:

• Aitkin City Fireworks

• Aitkin Food Shelf

• Aitkin Riverwood Hospital

• Best Christmas Ever

• Cloquet 4th of July

• Cloquet Educational Foundation 

• Cloquet Community Memorial 

 Hospital Gala

• Cloquet Santa’s Home for the Holidays 

• County Seat Theater

• Duluth LISC

• FDLTCC Foundation

• Friends of Animals

• Gillette Children’s Miracle Network

• Glensheen Mansion

• Grandma’s Marathon

• Junior Achievement

• Kiwanis

• Lions Club

• McGregor Food Shelf

• McGregor Historical Society

• McGregor Wild Rice Days

• Miss Aitkin Pageant

• North Country R.I.D.E   

• One Roof Community Housing

• REACH

• Rotary

• Salvation Army

• Second Harvest Northern Lakes 

 Food Bank

• Spirit Valley Days

• St. Luke’s Foundation

• Twin Ports Bridge Festival

• United Way

• Veterans of Foreign Wars (VFW)

MEMBERS
COMMUNITY SUPPORT

30% PCW

REPORT FROM THE SUPERVISORY COMMITTEE
Steve Kimber, Supervisory Committee Chair

800 296-8871 | 218 625-8500 ::: Aitkin | Cloquet | Duluth | McGregor

MCCU’s Supervisory Committee works to ensure the credit union’s 
safety and soundness. Our group of volunteers provides thorough 
review and oversight by performing certain tasks:

• Reviewing financial records

• Checking to see that policies and procedures are being followed

• Confirming that safeguards are in place to protect member assets

• Working with our corporate attorney and ensuring strict adherence  

 to federal and state regulations

• Making sure that the MCCU board, management and staff continue  

 to serve the best interests of the organization and its membership

Every year we engage the services of an independent auditing firm 
which provides a financial audit of the credit union. In 2014, we 
worked with CliftonLarsonAllen, LLP. 

The Supervisory Committee is pleased to confirm that our 2014 
audits, cash counts, and quarterly reviews revealed that MCCU 
continues to maintain its standing as a financially sound and secure 
institution.

Respectfully submitted,

STEVE KIMBER
Supervisory ChairSupervisory Committee (left to right): Steve Kimber, 

Patricia Meister, Don Walsh, Tom Mettner


